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1 Introduction 

Since incorporation in 1990, Objectway S.p.A. (hereinafter referred to as “Objectway”) has worked tirelessly 

to manage its business operations in the most effective and productive way possible in order to create value 

for its shareholders through exceeding clients’ expectations and engendering a strong company culture.  

Objectway operates in the professional services sector in Italy and Europe, for private and public sector 

clients, with the mission to deliver information technology solutions, procedures and services for banks, 

insurance companies and other enterprises. 

The chosen business development model that drives our innovation & efficiencies is based on respect, 

fairness, and cooperation as we believe that by building a working environment on a foundation of loyalty, 

responsibility, freedom & dignity for our fellow human beings – we nurture the conditions to realize products 

& services of outstanding quality. 

This Code of Ethics (hereinafter referred to as the “Code”) aims to state Objectway’s general norms of 

expected behavior and business code of conduct to which the management, employees, consultants and all 

other contractors must adhere.  Objectway strongly believes that the adherence to and application of the 

values and principles within this Code is essential to the future success & sustainable growth of the Company 

and its reputation. 

With adoption of this Code Objectway aims to: 

- display the demands & associated ethical responsibilities whilst conducting company business; 

- stabilize a standard code of conduct and corresponding disciplinary code to prevent offenses which 

could be damaging to the Company or its interests;  

- identify measures and internal control systems that monitor adherence to the Code; 

- create value; 

- contribute to and guarantee all Objectway interactions are conducted with impartiality, transparency, 

and confidentiality.  

Objectway undertakes to execute its operations along ethical lines of transparency, moral integrity & fairness 

and, moreover, undertakes that the Recipients of this Code respect the regulations documented in this code.  

Any behavior that violates the principles and spirit of the Code will be disciplined in accordance to the practice 

described in this Code.  
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2 THE CODE OF ETHICS 

A transparent and well thought out code of conduct strengthens and protects the reputation, credibility and 

standing of the Company with the public, authoritative bodies and employees – all fundamental & critical to 

the success of the Company. 

 

This Code acts a reference source for the guiding principles which, together with any relevant legal 

obligations, should be a guide of the expected conduct which must be consistent to the Company’s mission. 

The guiding principles are:  ethical responsibility, a client centric approach, embracing change, 

entrepreneurial spirit & pro-activity, passion for professionalism, a healthy team & collaborative spirit. 

The aim of the Code is to stimulate corporate management behavior and processes that best match the 

expectations and interests of all stakeholders over a medium-to-long term period. 

The Code represents the foundation upon which a preventative control system is based, open to the 

Supervisory Body with the right to autonomously query and check. 

2.1 Subsidiaries & Associates 

Our Organization intends that the provisions in this Code be also, and especially, respected by any associated 

companies and organizations. 

The Company will organize information/training campaigns & periodic auditing to support and monitor the 

implementation of the above.  

2.2 Validity 

The Code will come into force from the date of resolution by the Top Management, has no expiration date, 

and is subject to any future revisions arising from Annual General Meetings. 

Any revision and/or addition must be approved by the Top Management. 
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3 SCOPE 

The provisions contained in the Code and the provisions within the Management System of Administrative 

Responsibility are applicable, without exception, to all employees, and all parties who have direct or indirect 

contact with our Organization be it temporary or formal, including administrators, contractors, agents, 

consultants, proxies and anyone acting in the name and on behalf of our Organization. 

Every employee, regardless of status or position, is responsible for ensuring his behavior respects this Code, 

the Group’s policies and all national & international regulations in force. 

This Code has been brought to the attention of every member of the Board of Directors and the Board of 

Auditors, as well as those mentioned herein and others which, in general, have relationships with our 

Organization. 

The Code is open to modification and additions to meet changes in the Organization due to evolving 

internal/external factors. 

The Code and any future updates will be communicated to Recipients and the public utilizing at least one of 

the following instruments: 

• distribution in paper and/or electronic form 

• company intranet systems 

• company internet websites 

 

All Recipients are requested to observe, and where applicable, enforce the principles outlined in this 

document:  under no circumstances is the claim to be acting in the interests of the Company justification to 

exhibit behaviors which conflict with those set out in this document. 

 

Compliance with the Code is also considered an essential part of the contractual obligations of company 

employees pursuant to, and for the purposes of local rules of the country to which the Company belongs.  
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4 GENERAL PRINCIPLES 

Fairness and Honesty 

The Company operates in compliance with applicable laws, professional ethics, and internal regulations.  

Pursuit of company objectives can never justify conduct which runs contrary to the principles of fairness and 

honesty; with this in mind, any gift or benefit – received or offered – must be refused on the grounds that it 

could be interpreted as an instrument to unfairly influence independent judgment and the conduct of the 

involved parties. 

 

Impartiality 

The Company is strongly against any form of discrimination based on age, racial or ethnic origin, nationality, 

political or religious beliefs, sexual orientation or state of health. 

 

Professionalism and Valuing Human Resources 

The Company guarantees a degree of professionalism from all employees during the discharge of their duties, 

and to this end undertakes to enhance the skills of its human resources by providing appropriate training and 

access to professional training & development. 

 

Client Focus 

The Company pursues a policy based on listening and paying attention to the needs of clients, both internal 

and external, in order to improve the quality of service and customer satisfaction through a constant focus 

on efficiency and effectiveness during the production and service delivery processes. 

 

Confidentiality 

The Company guarantees the confidentiality of all data in its possession in the manner demanded by law; it 

is forbidden to use any information held for any reason outside the scope of the project for which it was 

furnished.  

 

Conflict of Interest 

The Company pledges to operate in such a way as to avoid finding itself in situations where there is a conflict 

of interest, whether real and present or identified as a future potential conflict situation.  Among the possible 

situations where there is a ‘conflict of interest’ and in addition to those as defined by law, there is also the 
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case where an employee works not in the best interests of the Company but rather seeks some personal 

benefit.  

 

Working Conditions & Environment 

The Company is committed to providing a healthy & safe working environment which safeguards the right of 

the individual to work in dignified conditions whilst also promoting those activities that protect the physical 

safety and the morale of employees and contractors. Moreover, the Company is committed to nurturing a 

working environment where all employees feel respected and valued and where discrimination based on 

personal choice and characterization has no place. 

Furthermore, the Company undertakes to use its resources responsibly during the delivery of its activities 

through the implementation of an environment management system and through continuous efficiency 

improvements. 

 

Innovation and Best-of-Breed technologies 

The Company ensures quality, security, confidentiality, reliability and service continuity of the information 

system architecture by embracing Best-of-Breed and emerging technologies. 

  



 
 

Code of Ethics v20210601  Confidential Pag. 8 di 16 

 

5 GENERAL OPERATING CRITERIA 

In order to guarantee maximum transparency and efficiency of its actions, our Organization bases its 

operations on the following criteria: 

▪ A clear and formal process of allocating powers & responsibilities that is consistent with the assigned 

role. 

▪ The separation of duties so that a person who authorizes an operation does not have the responsibility 

to account for, carry out, or evaluate that same operation.  This principle will not negatively impact the 

efficient management of the business. 

▪ The definition of rules of conduct appropriate to ensure the execution of business activities within the 

Law and corporate regulations, and to ensure protection of corporate assets. 

▪ The provision of regulatory documentation for the individual business activities, broken down into 

powers of attorney, delegation of powers, procedures. 

▪ The traceability of operations (both those connected to operational and control activities) to ensure 

that each & every operation, transaction and/or action is verifiable, documented, consistent and 

appropriate. 
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6 SCOPE OF APPLICATION 

This Code of Ethics lays out the rules of conduct for situations that the Company traditionally sees itself. 

6.1  Client Relationships 

With regards to client relationships, the Company will ensure the best possible performance during the 

discharge of its duties by orienting its choices towards the most advanced and innovation solutions, driven 

by integration, effectiveness, efficiency and affordability. 

The Company’s primary objective is to fully satisfy the needs of its contractual counterparties in order to 

create a solid relationship based on values of fairness, honesty, efficiency and professionalism. 

The contracts signed with clients must comply with the provisions of the law and be based on the principles 

of simplicity, clarity and completeness, avoiding using misleading behavior and/or improper practices. 

No matter what the type of conflict of interest, the following general rules apply: 

• With regards to receiving gifts of any type: some are part of normal business practice or courtesy, 

whereas others exceed these conventions and could be used to garner favorable treatment in 

business dealings.  Our Organization demands that all our employees refuse any gifts which exceed 

a nominal value or where questions of appropriateness could arise.  

• Cases where our employees have first degree relatives working for suppliers, clients, competitors 

or sector authorities must be disclosed if their role or activity could have any impact on the 

Organization.  In such cases, the Board of Directors shall redress their responsibilities. 

In line with the principles within this Code of Ethics, in order to prevent corrupt behavior or behavior that 

can be interpreted as such, our Organization has established a code of conduct with reference to gift giving 

(solely to promote the reputation of the Company) to external parties  

• No form of gift which could be interpreted as exceeding normal business practice or courtesy - or 

designed to obtain favorable treatment in any way – can be given or promised.  In particular, any 

type of gift which could influence impartiality or be used to gain advantage from Italian and/or 

foreign public officials, auditors, directors of the Organization and subsidiaries, mayors, members 

of the Supervisory Board or their families is strictly forbidden. 

• No valuable gift can be given or promised to commercial partners even in countries where this type 

of exchange is a tradition.  

In any case, our Organization shall refrain from any practice that is contrary to the Law and normal 

commercial practice, or not permitted by the codes of ethics - if known - of the companies or entities with 

which it has relations. 
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6.2 Improper Payments 

Whoever operates in the name of or on behalf of our Organization is prohibited from offering, making, 

receiving or promising payments of an improper nature for whatever reason and especially when dealing 

with officers of the Public Administration or clients (and potential clients) within the private sector.  

Improper payments are not limited to cash payments.  Improper payments include anything of significant 

value (holidays, presents etc) which could be interpreted as a means to influence the decision of the person 

acting on behalf of the client or supplier.  Improper payments violate the policies and values of the 

Organization. 

The offer of money to a member of the Organization or to relatives of a client, supplier or a third party is an 

offence punishable by law.  Any employee who wishes to know whether a payment or gift is improper must 

consult his manager and/or the Supervisory & Control Board. 

6.3 Environment and Safety at Work 

Our Organization undertakes to guarantee a safe and healthy working environment and to be united and 

responsible towards the environment.  The standard is to comply with all laws and regulations relating to the 

environment and to health & safety.  Working at any corporate site requires compliance with environmental 

laws, obtaining any necessary permits, inspections and/or approvals. 

The Company further undertakes to create a safe and healthy working environment for every employee.  In 

support of this policy, every Recipient must comply with all the rules and safety procedures.  It is mandatory 

for every employee to promptly notify the Prevention and Protection Service in the event of any dangerous 

situation as well as any deviations from the procedures already distributed and implemented. 

The principles and criteria upon which the Workplace Health & Safety Management system is based can be 

identified as: 

a) to avoid risks; 

b) to assess those risks which cannot be avoided; 

c) to combat the risks at the source 

d) to adapt the work to the individual, especially with regards to the design of workplaces, the choice 

of work equipment and methods of work & production, and in particular to alleviate monotonous 

work & work-rates and to reduce the negative effects of such work on employee health; 

e) to embrace & adapt to evolving technology; 

f) to replace what is dangerous with something less dangerous or not dangerous at all. 

g) to plan prevention and aim to have a coherent & complete system that integrates technology, 

organization of work, working conditions, interpersonal relationships and the influence of other 



 
 

Code of Ethics v20210601  Confidential Pag. 11 di 16 

 

work related factors;  

h) to give priority to collective protection measures rather than individual protection measures; 

i) to provide employees with adequate instructions; 

These principles are used by the Organization to take the necessary measures to protect the health & safety 

of workers, including the prevention of occupational risks, provision of information and training, as well as 

the provision of the necessary organizational support and instruments. 

Managers who are designated to monitor compliance of preventive measures have to ensure their reports 

follow these preventative measures and ensure there is no drop in attention levels when dealing with high 

risk activities.  They should also incorporate feedback from employees to further improve the health & safety 

system.  In no case should the observance of safety measures be deferred to work priorities or time 

constraints. 

Employees (and other workers) must scrupulously and seriously follow the safety rules and the issues they 

concern, raising awareness with defaulting colleagues to do the same and reporting any gaps or areas for 

improvement to managers. 

6.4 Management and Reporting System Requirements 

Our staff are required to establish, maintain, modify and delete corporate documentation only in strict 

accordance with Company policies and guidelines.  Every employee is responsible for the integrity of the 

documents he/she creates or maintains, including invoices and other financial documentation.  It is forbidden 

to include false or misleading information in the corporate records or to establish and/or maintain company 

accounts which are not recorded in the company statements and archives. 

6.5 Accounting Records 

Accounting transparency and the maintenance of accounting records must be conducted in accordance with 

principles of truthfulness, completeness, clarity, precision, accuracy and compliance with all applicable laws 

as a basic prerequisite for efficient control. 

The Organization ensures the training of its managers, employees and contractors so that they are 

consistently able to guarantee truthful, complete and timely information – for communication both inside 

and outside the Organization itself - in relation to every operation or transaction. 

Every operation and/or transaction must be properly recorded, authorized, verifiable, legitimate, consistent 

and appropriate. 

There must be adequate documentation for every transaction in order to facilitate the conduct of inspections 

to certify the characteristics and reasons behind operations and this documentation must be sufficient to 

identify the person who authorized, performed, recorded and checked the transaction/operation. 
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Accounts must comply with the requirements of truthfulness, completeness and transparency and be kept 

by the Organization in an adequate form complete with supporting documentation of the activity, in order 

to allow: 

- accurate bookkeeping and identification of records associated to every operation; 

- immediate identification of the characteristics and reasons for the operation; 

- the easy, formal and chronological reconstruction of the operation; 

- verification of the decision making process, of authorization and implementation, and the 

identification of the various levels of responsibility and control. 

Employees and contractors - the latter to the extent that they are delegated to do this – who discover any 

omissions, falsifications or negligence in the accounting records or supporting documentation are required 

to immediately report it to the Managing Director or, in the case of potential conflict, to the Supervisory 

Board. 

6.6 Management and Accuracy of Company Documentation 

Any person in the Organization involved in accounting processes and/or management of financial resources 

is required to document and report all business information in a truthful and accurate manner. 

No employee or partner can make payments on behalf of the Organization in the absence of adequate 

supporting documentation and formal approval by the Board of Directors. 

The financial records must accurately reflect the Organization's operations and be prepared in accordance 

with the criteria established by law and other generally accepted & applicable accounting principles. 

It is forbidden to deliberately conceal or disguise the true nature of any business operation recorded in the 

books and/or omit reporting an error; the same applies to any other Company documentation that could 

influence the representation of the economic situation.   

It is absolutely forbidden to create and / or hold funds and hidden reserves. 

6.7 Anti-Money laundering  

The Organization complies with all rules and regulations, both national and international, concerning money 

laundering. 

Managers, employees, contractors and other third parties who have a relationship with the Organization 

should not, in any way and under any circumstances, run the risk of being involved in events related to the 

laundering of money from illegal or criminal activities.       Thus, all cash payments (except those of low value 

associated with the conduct of normal daily activities) are strictly prohibited within the Organization. 
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6.8 Repudiation of all forms of Terrorism and the Subversion of Democracy 

The Organization rejects all forms of terrorism and intends to adopt, as part of its activities, the appropriate 

measures to prevent the risk of involvement in acts of terrorism, so as to contribute to the achievement of 

peace between peoples and democracy.  To this end, the Organization agrees to not have any kind of working 

or trading relationships with entities, physical or legal, involved in acts of terrorism, so as not to finance or 

otherwise facilitate any of these activities. 

6.9 Use of Information Systems 

Every Recipient is responsible for the security of the systems used and is subject to the applicable regulations 

and conditions of license agreements. 

Except as provided for by civil and criminal laws, the improper use of corporate resources & property for 

networking purposes other than those inherent in the working relationships within the Organization, or to 

send offensive messages, or content that can damage the image of the Organization or otherwise interfere 

with work is strictly forbidden. 

It is also strictly forbidden to use business information systems to gain access to the information systems of 

other parties in order to steal information, damage or disrupt information systems, or to gain access to 

system code. 

Every Recipient must be committed to the prevention of crime that targets information systems and tools. 

Recipients are allowed access solely to those systems and tools to which they have been given the relevant 

authorizations by the relevant departments. 

6.10 Fighting Organized Crime 

During the execution of duties, it is strictly prohibited to take advantage of situations where there is unequal 

bargaining or negotiating power due to subjugation.  It is forbidden to have dealings in any capacity with 

persons known to be or "close" to Mafia-type associations and/or organized crime in general. 

6.11 Staff Relations 

Objectway believes that respect for the individual and dignity of every employee is critical to the 

development of a working environment based on mutual trust and loyalty. 

Staff should be treated fairly and respectfully, supported through professional development and rewarded 

for their performance.  The search and selection of staff should be made on the basis of objective criteria of 

competence and professionalism, and everyone must be assured of equal opportunities for promotion and 

career development based on merit. 
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Action should be taken to foster a positive working climate that values individuality and interpersonal 

relationships, promoting and strengthening a sense of belonging and team spirit. 

 The Company seeks greater balance between the Group's objectives and the needs of employees in the 

interests of flexibility in the management of human resources.  

No form of discrimination and harassment will be tolerated. 

Violation of the Code of Ethics is liable to disciplinary action dictated by those policies adopted by the 

individual company within the Group based on their respective national employment agreements. 

6.12 Privacy Policy 

Confidential information concerning partners is treated in strict accordance with the relevant regulations, in 

a manner appropriate to ensure stakeholders maximum transparency and inaccessibility of third parties. 

6.13 Internal Communication 

Objectway recognizes the importance of corporate communication as a tool for information sharing and an 

institutional vehicle to motivate staff. 

6.14 Relationships with suppliers 

Objectway develops relationships with its suppliers based on fairness and transparency. The selection of 

suppliers is based on professional skills, organizational solidity and sustainability and the best price-to-quality 

ratio. 

Attention must be paid so that conflicts of interest are avoided and selection must be based on criteria of 

transparency and objectivity.  In the management of relationships with suppliers, Objectway is inspired by 

principles of fairness and integrity, and to raising awareness among suppliers to carry out their work 

according to standards of conduct consistent with those set out in this Code of Ethics and to pay particular 

attention to the economic sustainability of these adopted behaviors. 

6.15  Relations with Public Administration 

The relationship between the Company and the Public Administration, public officials or persons in charge of 

a public service are based on the most rigorous observance of the provisions of law and applicable regulations 

and will not compromise the integrity or reputation of the Company in any way. 
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7 PRINCIPLES TO IMPLEMENT THE CODE OF ETHICS 

Our Organization aims that its Code of Ethics to be fully effective and that respect for its contents become 

established practice by the employees and stakeholders.  

To achieve this, the Company commits to: 

• disseminating the Code of Ethics to its internal and external stakeholders using timely 

communication activities, providing different channels so to be suitable for all stakeholders (for 

example, delivering a physical copy to all employees, with other sections on the company intranet, 

website or using other forms of documentation or communication initiatives as deemed necessary); 

• in particular, ensure the understanding of the Code of Ethics and delivering the necessary 

clarifications to all staff and workers (for who the Code is to be considered an integral part of the 

employment relationship) through a training program aimed at promoting awareness of the 

principles and standards contained and/or referred to. 

• periodically monitor the level of compliance with the Code, keeping stakeholders informed of 

revisions made to the commitments made in the Code. 

 

 

 



 
 

 

 

 

 


